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The mission of Student Support Services is to provide 

a foundation of support for students so they may ex-

cel    personally and academically in community and 

family.  
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General Office Information  

Staff  

Jess W. Simpson, Assistant Director         jwswc07@sal.ksu.edu  

Vacant, Academic Services Coordinator         

Jan Hollander, Administrative Assistant     janh@sal.ksu.edu 

 

Office Hours: M - F 8a.m. ð 5p.m. 

 

Address  

2310 Centennial Road  

Tullis 103  

Salina, KS 67401  

(785)826 - 2973  

(800)248 - 5782 (in KS only)  

Fax: (785)826 - 2627  

 

www.sal.ksu.edu/studentsupportservices/  

 

Find us on Facebook!  
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WELCOME  

Welcome to Student Support Services and TRiO.  
 

 Youôve taken the first step as a new member of our Student Support Services 

program.  Whether you are a returning student or brand new to college, Student Support 

Services is here to assist you in any way we can.  We are so excited that you are a part 

of Student Support Services.  As a participant (member) you will be eligible for numerous 

services which include but are not limited to: tutoring services, academic advising, financial aid 

counseling, personal counseling and our electronic hardware check out program.  I must also 

mention our springtime scholarship which we award to our eligible participants.  

 

 I must share with you, as a first generation college student myself, I wish I would have 

had access to a program like Student Support Services.  This program offers not only 

educational support but personal support and guidance.  

 

 Our excellent staff at Student Support Services is here to serve you, the student.  

We hope that you take advantage of the services we have to offer as our jobs are to help 

you succeed in college.  As you become more familiar with the program and we get to know 

you better, we want to cater the program to meet your specific needs as a participant.  

Please take the time to review this handbook.  In the following pages you will see contact 

information for staff and a summary of services that we offer at Student Support Services.  

We are glad you are here!  We hope to see much of you during the upcoming semesters.  

 

 

Good luck!  

 

Jess W. Simpson  

Assistant Director  
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2011ð2012 Cultural Events  

Pizza Bash  ð August 23  

Free for all, come grab some pizza for Wildcat Welcome Week and see what SSS 

can offer you. Location: Technology Center  

 

Kansas State Fair   -  September 14  

Join in some fine Kansas Culture and weôll stick around for a concert by Jerrod 

Niemen.  Limited to the first 8 students who sign u  

 

The Phantom Of The Opera  ð October 6       

Scaryéspend an evening at the popular Stiefel Theatre and enjoy a show from 

the Stiefelôs Classic Movie Series.  

 

The Renaissance Festival  ð October 10      

The Renaissance Festival  -  Bonner Springs, KS.  (All day event).  First come 

first serve (max. 8 students).  

 

On the Pot Pottery Workshop  ð November 15     

Come with us to On the Pot and customize a piece of pottery for yourself or 

someone else!  

 

Winter Celebration Workshop - Dec 8th  

Come eat some food and check in with the AD to finish any end of semester 

paperwork.  

 

Chili Cook - Off  -  January 27      

Itôs that time again, when students,  faculty and staff take a layer off their 

taste buds and winners are made!  

 

The Salina Community Theater  -  February15      

Come and enjoy the Pulitzer Prize winning play, ñFencesò.   

 

 

Dinner and a Movie Warren Theater - March 6th Wichita  

Movie to be announced  

 

. 

 

Cosmosphere/Salt mine ï March 19th  

Hutchinson Kansas, tour the Kansas Cosmosphere and the underground Salt mines  

 

 

SSS End of Year Celebration  -  April 23  

Attend the third annual SSS End of Year Celebration. Great food along with an 

informal ñAwards and Recognitionò honoring our awesome SSS students. 
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Quick Contact Information  

Academic and Career Advising Center  826 - 2608  Jacqueline Wood 

jqwood@k - state.edu  

  826 - 2649  Danielle Brown dnbrown@k - state.edu  

Admissions Counselor   826 - 2984  David Hardman  hardmand@k - state.edu  

Admissions Counselor   826 - 2676  Lindsey Dreiling lindseyb@k - state.edu  

AS&B Dept. Head   826 - 2696  Dr. Don Von Bergen dvb@k - state.edu  

Assoc. Dean of Student Life   826 - 2643  Dixie Schierlman dixies@k -

state.edu  

Assoc. Dean of Academics   826 - 2963  David Delker ddelker@k -

state.edu  

Asst. Dead of Academics   826 - 2616       Dr. Alysia Starkey astarkey@ksu.edu  

Aviation Department Head   826 - 2972  Dr. Kurt Barnhart rkurt@k - state.edu  

Bookstore   826 - 2923     

Continuing Education   826 - 2633      

Dean   826 - 2601  Dennis Kuhlman kuhlman@k - state.edu  

Engineering Tech. Dept. Head   826 - 2677  Saeed Khan saeed@k -

state.edu   

Financial Aid   826 - 2638  Cindy Newell cnewell@k - state.edu  

ID / eID Center   826 - 2661  April Hockman aprilh@k - state.edu   

Library   826 - 2636   

Parking/Security   826 - 2952  Pat Schultz pats@k - state.edu   

Student Life Center   826 - 2971  Cameron Jackson cameronj@k - state.edu  

Student Life Center   826 - 2662  Kelli Noonan noonank@k - state.edu  

Registrar   826 - 2607  Jackie Dean jdean@k - state.edu   

Residence Hall   826 - 2957  Rachel Bouza rbouza@k - state.edu  

Student Accounts/Cashier   826 - 2614  Judy Michaelis jem@k -

state.edu    

Student Life   826 - 2610  Levi Esses lesses@k - state.edu  

Student Support Services   826 - 2973  Jess Simpson jwswc07@k - state.edu  

Writing Center   826 - 2621  Pat Ackerman acker-

man@k- state.edu     

 

Cafeteria  

The cafeteria is located on the first floor of the college center. The cafeteria 

serves up a main dish selection, salad bar, dessert bar, soup, ice cream, pizza, 

grill and more every day. Visit the cafeteria during the follow-

ing hours:  

 Breakfast ï 7:00 a.m. to 9:00 a.m.  

 Continental Breakfast ï 9:00 a.m. to 10:00 a.m.  

 Lunch ï 11:00 a.m. to 1:00 p.m.  

 Soup, Salad and Grill ï 1:00 p.m. to 2:00 p.m.  

 Dinner ï 4:45 p.m. to 6:30 p.m.  

 

Parking Services  

If you havenôt already purchased your parking permit, do so ASAP! Vehicles without permits 

Campus Information  
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Campus Information  

K- State Student ID  

If you missed getting your K - State Student 

ID card at enrollment, drop by the College 

Center and visit the ID Card Center and get 

yours today. You will need this to enter the 

Student Life Center, check out items from 

the Library, and more. www.salina.k - state.edu/

campusoffices/id  
 

Wildcat Identification Number  (WID)  

Your WID is a 9 - digit number beginning with 

an ñ8ò that is assigned by K- State. It is 

found on the front of your K - State ID card 

and has replaced the social security number 

for many purposes. The WID is used by K -

State to minimize the use and exposure of 

your social security number to help prevent 

identity theft.  

www.k - state.edu/infotech/personalid/

understandingids.html#WID  
 

ISIS 

iSIS is Kansas State University's student in-

formation system. The system manages all   

aspects of the enrollment and maintenance of 

undergraduate and graduate students, from 

applying and enrolling in classes, to accessing 

grades and paying for tuition.  

https://isis.k - state.edu  
 

Webmail  

Webmail is the universityôs student e- mail 

system. All email correspondence from K -

State will be sent to your K - State eID, in-

cluding eBill information. You can use WebMail, 

or if desired, you can forward your K - State 

email to another email address.  

http://webmail.k - state.edu  
 

Information Systems (IS) Department  

The K - State at Salina IS department pro-

vides, administers, and maintains university 

owned computing hardware and software, the 

wired/wireless campus networks, and connec-

tivity to the Internet. Located in Tech. Cen-

ter Room 184, they are open 8 - 5 M - F and 

can be reached at 785 - 826 - 2666.  

Medical Information  

Health Insurance  

www.student - resources.net  

 

Com Care  

Students needing to establish continuous  

health care in Salina should call COMCARE at 

785 - 823 - 4346 to establish a physician.  

-  Show your K - State ID to get a discount 

on the cost of your visit.  

-  Always bring your health insurance card  

to all appointments.  

For more information:  

www.comcarepa.com  

 

 

 

 

 

 

 

Med - A - Van  

A FREE non - emergency medical transportation  

service to and from hospitals and/or medical  

facilities.  

8 a.m. - 5 p.m., weekdays  

Call 785 - 827 - 9383 ext. 147  

 

StatCare  

For emergences and minor illnesses, use  

StatCare, located at 1001 South Ohio 

Street.  

No appointment is necessary. Present your  

K- State student ID for a discount.  

Clinic Hours  

Monday - Friday: 8 a.m. - 9p.m. 

Saturday: 9a.m. - 9p.m. 

Sunday: 1p.m.- 6p.m. 

785 - 827 - 6453  

 

Salina Taxi Voucher Service  

Rides to Medical/Dental $2 each way, 24  

hours a day Schedule ahead of time, Monday  

through Friday from 8 a.m. - 4:30 p.m.  

Call 785 - 826 - 1583  
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Important Dates  

 
FALL 2011 SEMESTER CALENDAR  
Note: If a refund date or drop date falls on a weekend or holiday, the deadline is extended to the next class day. 

 
August 22  Fall 2011 Semester Begins.  $50. Special Handling Fee for Late Enrollment 

August 28  Last day for iSIS enroll for fall or to add a class without instructor permission. 

September 2  Instructor drops for non-attendance due in Registrarôs Office. 

September 5  Student/University Holiday. No Classes. 

September 12  For a full semester class, last day to drop with 100% refund. 

September 19  For a full semester class, last day to drop with 50% refund. 

September 19  Census Day 

September 23  Spring 2012 course schedule on the web. 

September 26  For a full semester class, last day to drop without a ñWò being recorded 

October 14  Last day of first 8-week course. 

October 17  2nd 8-week session classes begin. 

October 24  iSIS enroll available for Spring 2012 enrollment. 

October 28  For a full semester class, last day to drop. 

November 21-25  Student Holiday. No classes. 

November 24-25  University Holiday 

December 9  Last day of Fall 2011 classes. 

December 9-10  Manhattan Commencement 

December 9  Salina Commencement 

December 12-16  Semester Examinations 

December 20  Deadline to submit final grades for all exams.  Grades due by 5:00 p.m. (4:00 p.m. through KSOL) 

December 21  Term Final Grades Available in iSIS. 
 
SPRING 2012 SEMESTER CALENDAR 

Note: If a refund date or drop date falls on a weekend or holiday, the deadline is extended to the next class day. 

 

January 16  University Holiday 

January 17  Spring 2012 Semester Begins.  $50. Special Handling Fee for Late Enrollment Begins 

January 23  Last day to add a course without instructor permission. 

January 30  Instructor Drops for Non-Attendance due in Registrarôs Office. 

February 6  For a full semester class, last day to drop with 100% refund. 

February 13  For a full semester class, last day to drop with 50% refund.  Spring Census Day 

February 17  Fall 2012 and Summer 2012 course schedules on the web. 

February 21  For a full semester class, last day to drop without a ñWò being recorded 

March 2  Last day of 1st 8-week course. 

March 5  First day of 2nd 8 ïweek course. 

March 19-23  Spring Break 

March 26  For a full semester class, last day to drop. 

March 26  iSIS Enrollment for F12 and U12 begins. 

May 4  Last day of Spring 2012 classes 

May 5  Salina Commencement 

May 7-11  Semester Examinations 

May 11-12  Manhattan Commencement 

May 15  Deadline to submit final grades for all exams. Grades due by 5:00 p.m.( 4:00 p.m. through KSOL) 

May 16  Term Final Grades Available in iSIS. 
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Criteria for Acceptance  

Student Support Services has a capacity of 160 members. In order to be accepted as a 

member, you must be a U.S. citizen or permanent resident and meet at least one of the 

following criteria:  

Be a first - generation college student (neither parent has obtained a degree higher than an 

associates degree.)  

Meet certain income guidelines as determined by the U.S. Department of Education.  

Have a documented disability  

 

To document financial eligibility, members must provide a copy of their federal taxes, or we 

will obtain the necessary information from the Financial Aid office.  Financial eligibility is 

determined by the taxable income on the studentôs and parentsô tax forms. 

 

To document first - generation status, members will be asked to indicate their parentsô 

educational attainment on their application.  

 

Members are asked to document their disability status on their application. To confirm this, 

members will be asked to provide a copy of their IEP documentation or other official 

documentation for review by SSS staff.  

 

Waiting List  

Acceptance into the program is very competitive.  Potential members who meet the criteria 

for acceptance will be placed on a waiting list if the program is at capacity, and invited into 

the program as other members graduate and leave the program for other reasons. Because 

SSS must maintain specific numbers of members who meet the first - generation, income, and 

disability criteria, members may not enter into the program in the same order in which they 

are placed on the waiting list. Members who declare full - time status may receive priority over 

members who declare part - time status.  

MEMBER ACCEPTANCE  
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Denial of Admission  

SSS Staff reserve the right to deny admission to the program even if the member meets 

the criteria for admission.  Possible reasons for denial to the program may include:  

The member has a history of very poor academic performance  

The member has erratic enrollment patterns  

The member shows consistent part - time enrollment  

The member has no desire to seek a degree  

The member has already achieved a bachelorôs degree 

The member has a poor disciplinary record on campus  

 

Inactive Status  

Members who need to withdraw from a fall or spring semester may request to be placed on 

inactive status with SSS for the duration of the semester.  Inactive status guarantees that 

a member will have a spot in the program if they return the following semester.  If the 

member does not return the following semester, they must reapply to SSS upon returning to 

school. (Note: Members who withdraw in the spring semester do not have to return in the 

summer to reactivate their status.)  

 

Removal from SSS  

Members who are accepted into SSS may be removed from the program for a variety of 

different reasons. Some examples are:  

Disrespectful or abusive behavior toward program staff of other students  

Deciding not to pursue a degree  

Ceasing communication with the SSS staff.  

Exhibiting disciplinary problems on campus  

Failing to attend mandatory meetings  

Failing to meet with the SSS advisor while on Academic Warning  

Dropping out of school for more than one semester  

Being academically suspended from school  

MEMBER ACCEPTANCE  
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MEMBERSHIP EXPECTATIONS  

Student Support Services (SSS) members are required to meet 

with the ASC or Assistant Director at least twice each semester.  

These meetings are designed to help members stay on track and 

remind them of important calendar dates and deadlines.  It is also 

necessary to periodically review the Educational Development Plan 

and the success of members following their specifically designed 

plan of action.  

 

It is very important for the SSS office to have members correct 

contact information.  Members who change mailing addresses, phone 

numbers, etc. need to contact the SSS office immediately so that we may make the 

appropriate changes to our data base.  

 

Needs Assessment and Educational Development Plan  

Once a student enters the program, they will be asked to complete a Needs Assessment 

and Educational Development Plan. . The Educational Development Plan will include the 

studentôs academic and career aspirations, academic calendar of classes for the year, 

strengths and weaknesses, and objectives and activities to help correct the weaknesses, 

and to build on the strengths. After the EDP is developed, an intensive academic support 

system using both one - on- one and group methods will be initiated. These documents will 

remain in the students file and be updated each year.   

 

Assessments  

Within thirty days of being admitted into SSS, members are asked to complete two 

additional assessments including:  

Compass:  Measures achievement levels in reading, language and mathematics.  

Kansas Career Pipeline : Measures career aspirations, interests, occupational skills, and 

abilities.  
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Academic Advising  

Members are encouraged to walk in or make and appointment to talk with the ASC if they 

have any questions about their academics.  Members may visit with them to discuss    aca-

demic difficulty, a graduation plan, choosing classes, etc.  
 

Career Counseling  

Members may walk in or make an appointment with the ASC or Assistant Director to   dis-

cuss major or career options. SSS staff have a wide variety of resources to assist mem-

bers in making the best major or career decision for them.  
 

Personal Counseling  

SSS members may walk in or make an appointment with the ASC or Assistant Director to 

talk about personal issues. All issues discussed in counseling are kept strictly confidential. 

SSS staff also have a wide network of local referral sources for members needing additional 

services. Some common issues members face include: adjusting to college, stress management, 

depression, balancing school, work, and family, and relationship problems.   

 

Cultural Events  

Members will have an opportunity to travel to area cultural sites and conferences with SSS. 

Some travel opportunities will be available to all SSS members while others will require and 

application and interview process.  While traveling, SSS will pay for all transportation, meals, 

and admission tickets. SSS cannot transport or pay for participants other than SSS mem-

bers. Members who are inactive may not travel with SSS.  
 

Equipment Loan Program  

SSS has several types of equipment available for checkout.  Laptop computers, graphing cal-

culators, tape recorders, Zune music players, and text books are available.  Members will be 

asked to complete and Equipment Loan Agreement before any equipment can be checked out. 

Members who are inactive may not check out equipment.  
  

Financial Aid Counseling  

SSS provides many services to assist members with financial aid. SSS staff assist    mem-

bers in filing their yearly FAFSA paperwork. SSS staff also monitor several on - line scholar-

ship searches and keep scholarship applications on file in the office. Members are welcome to 

come in and search for scholarships anytime during business hours.  
 

Graduate School Preparation  

SSS members who are planning to go to graduate school can utilize SSS staff to assist 

them with completing applications, preparing for tests and securing financial aid.  The SSS 

office has GRE, GMAT, and LSAT test preparation books that members may check out.  

Members may also use test preparation software on the computers in the Tullis lobby.  

SERVICES  



  

 12 

SERVICES  

Grant Aid Requirements  

Each semester SSS awards a various number of scholarships to members who meet the 

following criteria:  

Freshman or Sophomore Status  

Maintain a cumulative 2.0 GPA or higher  

Receive a Pell grant through Financial Aid  

Must utilize services that SSS provides at least two times per semester  

Attend at least one workshop per semester.  
 

Members who are awarded grant aid through SSS will have the grant aid added to their 

total financial aid award. Members are expected to complete classes that the grant aid has 

paid for. If a member receives aid and cannot complete the classes, they must contact SSS 

staff before dropping any classes. If a member receives grant aid and drops classes without 

contacting Student Support Services, they may not reapply for grant aid through SSS.  
 

Tutoring  

SSS members who are having difficulty in core curriculum classes may request tutoring 

services.  SSS staff in partnership with the Academic Advising Center recruit, select and 

train excellent students to serve as tutors. To arrange for a tutor, a student must speak 

with any SSS staff.  
 

SSS members can expect the following from their tutors:  

The tutor will keep each assigned appointment.  

The Tutor will assist members in reviewing course materials, answer questions, and help 

prepare them for examinations.  

The tutor will assist members in developing stronger study skills.  

The tutor will act as a role model for the members.  
 

SSS members are expected to:  

Be on time for tutoring appointments.  

Come prepared for the tutoring session.  

Members should bring textbooks, 

homework, and questions to the session.  

Members must be honest with their tutor 

about material they do not understand.  

To cancel a tutoring appointment, the 

student needs to contact the tutor 

directly, or if that fails, contact the SSS 

office.  
 

If a student misses three tutoring appointments, 

they will have to be re - approved to receive 

tutoring services.  


